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PYKOBOACTBO IO NPOBEAOEHUIO
AOKYMEHTALUU CUCTEMbDI
KAYECTBA

QSF-doc.005r/e

NMPE3EHTALIMN GUIDANCE FOR PRESENTATION OF QS DOCUMENTATION
(MEHEOXXEPCTBA) PART

[Be nepBble KONOHKM Tabnuubl oTHOCATCA K Tabnuue “fokymeHTaumsa cuctembl The two first columns of the table correspond to the QS Documentation table.

(MeHepkepcTBa) KayecTBa”. TpeTbs KOMOHKA NpeacTaBnsaeT HeKoTopble
pekoMeHaauumn No NPOBEAEHUIO Npe3eHTaunm A0KYMEHTaUmMmM CUCTEMBI

KayecTBa, C Luenbto obneryntb npes3eHTaumo otaensHbix HMU.

HokymeHTauuo kaxgoro HMW pekomeHnayeTcst npe3eHToBaTh B 4 yacTsx (B
oAHoM dharne popmata word unu B 4 oTAeNbHbIX hannax, Yto

npeanoyvTuTensHee).

[na kaxgow yactuy, noxanymcra, MCNoNb3ynTe OQUHAKOBbIE Ha3BaHs, B
COOTBETCTBUM C UCMNONb30BaHbIMWN Ha3BaHUAMM B KONTOHKax PykoBoacTaa.

[nsa geueHTpanmM3oBaHHbIX opraHu3aumi TpedyeTtca nmeTtb YacTb 0:
"OpraHusaums metporiornm B XXX (ctpaHa)”. PasnmuHbie HMW B ogHon
CTpaHe JOMKHbI MCMOoSb30BaTb OAUHAKOBYO CXeMY, KOTopasi onuMcaHa B

KosnioHke PykoBoacTsa.

The third column presents some guidance for the QS-documentation, to be
provided per NMI, in order to facilitate the reading and compilation.

It is suggested that the documentation for each NMI will be presented in 4

Chapters (in a single word file or preferably in 4 word files).

guid

ance.

For each chapter, please use the same title as indicated in the column

For distributed/decentralized organisations, a chapter 0: Organisation of the
metrology in XXX (country) is required. Then the different NMlIs of the
country have to use the same scheme as described in the column guidance.

UHdopmauums / Information

Lenb / Objective

PykoBoacteo / Guidance

MoapobHbIn opraHorpamm HMW (cTpykTypa
N Ha3BaHue)
Detailed organogram of NMI (structure and name)

PykoBoasiLLMIA MEXAHU3M B OpraHun3aLmm

(mo3numst MeHeokepa KavyecTBa, NONNTUKA)
Steering mechanisms in the organisation
(a.o. position of quality manager, policies)

Onpe,u,eneHwe OTBETCTBEHHOCTU
Identify the responsibilities

YacTtb 1: MNMpe3seHTaumsa cuctembl KadyectBa XXX
Chapter 1: Presentation of the quality system of XXX

1.1 Nonuntuka
Policy

1.2 Ctpyktypa HMW (opraHorpamm)
Structure of NMI (organigram)
1.3 CTpyKkTypa cucteMbl kadecTBa (PyKOBOASLLNN

MeXaHn3Mm)
QS Structure (steering mechanisms)

MoapobHoe coagepxaHne “PykoBoacTtsea no
KayecTtBy”

CopepxaHune
nony4yntb OOOCHOBaHHbIE CBedeHUA O

peslome

no3BONAET

Yactb 2: UHdhopmauusa ana pasButusi CUCTeMbl
KavyectBa u BHeapeHusa NCO / MOK 17025
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Detailed table of contents of the quality manual (date
of revisions)

peanbHOM pa3BUTUN CUCTEMbI Ka4eCTBa
The contents of the summary permit to obtain a
reasonable knowledge of the real development of
the QS

Chapter 2: Information on QS development and ISO / IEC
17025 implementation

2.1 CopepxaHue “PykoBogcTBa no kadecTtsy”
Table of Contents of Quality Manual

Cnucok (MonHbIN) agMUHUCTPATUBHBIX U

TEXHMYECKMX npouenyp
List (exhaustive) of administrative and technical
procedures

Takag e uenb, kak B “PykoBoacTse no

KayecTtBy”
Same objective as for the Quality Manual

2.2 Cnncok agMUHUCTPATMBHBIX N obLwmx npouenyp
(ccbinka u Ha3BaHue)
List of administrative or general procedures (reference and
title)

2.3 Cnncok TexHn4Yecknx npoueayp (ccoinka un

Ha3BaHue)
List of technical procedures (reference and title)

NHdopmaunoHHaa Tabnuua ceoinok: UCO /

MO3K 17025 n gokymeHTauuna kavyectsa HMU
Table of cross-references: ISO / CEl 17025 and quality
documentation of NMI

KoHTponb BHeapeHuna NCO / MK

17025
Checking the implementation of ISO / IEC 17025

2.4 NndhopmaumoHHas Tabnuua ccbifniok (MOXeT bbITb
ncnonb3oBaH NpuMmep, KOTopbl npeanaraeTcs B
nokymeHTe doc _INS(1)06)

Table of cross-references.

(The template proposed in document doc_INS(1)06 may be
used)

Cnuncok KoMmneTeHUuin nepcoHana
npoBoasLLero kanubpaunm (B COOTBETCTBUM

C CUCTEMOW Ka4yecTBa)
List of calibration capabilities covered by the quality
system

KoHTponb cornacoBaHHOCTU MexXay
CUCTEMOW Ka4yecTBa U ycnyramu,

KoTopble npeanaraet HMA
Checking the coherence between QS and
services offered by the NMI

YacTb 3: CuctemMa KayecTBa U KOMNeTeHUMs
nepcoHana

Chapter 3: QS and covered calibration capabilities

Moxanyicra, o603Ha4vTe BCe Nu ycnyru
cootBeTcTBYtOT CMC Tabnuuam npeanoXeHbim Ha
paccmoTpeHne B KOOMET u sBNSa0TCS Nt YacTbio
CUCTEMbI KadecTBa

Please declare if all the services corresponding to the CMCs still
under discussion, are covered by the quality system.

Ecnn HeT, noxanyincra, yKkaxuTte Kakme ycrnyru eé He
NOKPbITbI CACTEMOM Ka4yeCTBa U yKaKuTe YPOBEHb UX

BHEOPEHUA
If not, please indicate which services are not vet covered by the QS
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and explain the status of implementation

Konn4yecTtBo npeTeH3nin, NofydeHbIX OT

KNneHoB (3a rof) u cnocob nx oTcTpaHeHus
Number of complaints received from clients (per year)
and the way they are processed

NHdopmauma ans paboTbl CUCTEMBI

Ka4vecCcTBa
Information on the activity of the QS

YacTb 4: XKu3HecnocobHOCTbL CUCTEMbI KayecTBa
Chapter 4: QS Life

4.1 MNpeTeHsunmn
Complaints
Moxxanyncra, ykaxkute Konm4yecTBO NpPeTeH3uni 3a
rog u ocoboe BHMMaHmne obpaTtute Ha cnocob nx

OTCTpaHeHud
Please indicate the number of complaints per year, but the
most interesting information is how the NMI deals with them

KonunuyecTBo HecooTBeTCTBYOLWNX paboT
UNN OTKINOHEHWE OT BeayLLeln NONMUTUKK K

KOPPEKTMPYIOLLMM OENCTBUSM (3a rof)
Number of non-conforming work or departure from
policy leading to corrective actions (per year)

NHdopmauuns ans paboTbl cUCTEMbI
KayecTBa
Information on the activity of the QS

4.2 HecooTteeTcTBytoLan pabota
Non-conforming work
Moxanyncra, yKkaxkuTe Konmy4ecTBo 1 cnocob
npoBeaeHNs KOPPEKTUPYIOLLMX AeNCTBUN AN

obecneveHuns nx adpdeKTUBHOCTHU
Please indicate the number and how the NMI follows the
corrective actions to ensure their effectiveness

BHyTpeHune npoBepku: [laTa npoBepku,
CMUCOK NPOBEPAOLLINX LY

Internal audits: Dates of reports, list of people
involved

NHdopmauma ana paboTbl CUCTEMBI

Ka4decTtBa
Information on the activity of the QS

4.3 BHyTpeHne NnpoBepKM
Internal audits
Moxanyncrta, BHecuTe B Tabnuuy AaHHbIe
BHYTPEHHUX NPOBEPOK, UMEHa N OOJIKHOCTU
NPOBEPAILLNX NULY
Please give in a table the dates of internal audits and the
names and functions of the people involved in these audits

AHanua co CTOpOHbl pykoBoAcTea: [laTta

NPOBEPKN, CNUCOK MPOBEPSIOLLNX JNL,
Management reviews: Dates of reports, list of people
involved

NHdopmauns ans paboTbl cUCTEMBI
KayecTBa
Information on the activity of the QS

4.4 AHanusbl
Reviews

Moxanyncrta, BHecuTe B Tabnuuy AaHHbIe

aHann3oB, MeHa N OOJIKHOCTU NpoBeEpPALWNX JTNL,
Please give in a table the dates of reviews and the names and
functions of the people involved in these reviews
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